
1. How do I register for the auction?
i. Visit christies.com/sparkletogether
ii. Click on the “Register for the auction link” at the top of the page. “Sign in” to an existing  

My Chrsitie’s account or “Join Now” to create a new login.*
iii. Choose your account from the drop-down menu: fill in billing and shipping information and credit card details.
iv. You will have an opportunity to change these details when you check out and your credit card will not be 

automatically charged. You are now ready to bid. 

*Please note that even if you have an account with Christie’s, you may not have a My Christie’s Login. If you have 
a trade account, please contact Client Services to ensure that it is set up appropriately.

2. How do I bid in the sale?
To bid in the sale go to christies.com/sparkletogether. You can begin bidding on 1 December 2020 at 12pm 
(GMT) Lots will begin closing in lot order starting 15 December 2020 at 11am (GMT). Once you have registered, 
go to your desired lot’s page and click either the ‘Next Bid’ or ‘Max Bid’ button. If you submit a Max Bid, Christie’s 
will automatically update your offer in response to competing bids using the lowest possible winning amount 
at or below your maximum (similar to an absentee bid). When you bid you agree to be bound by your online only 
terms and conditions, which may be accessed online at christies.com/sparkletogether.

3. How will I know if I have been outbid?
We encourage you to check the status of your bids often. You will receive email notifications to confirm your 
bids, as well as to let you know if you have been outbid. As a faster option, download the Christie’s App to your 
smartphone or Tablet and enable push notifications.

4. How do I find out more about the works that interest me? 
A detailed description of every work in this sale is available online at christies.com/firstopenonline, along with 
high-resolution images and condition reports. You can also zoom in on lots to examine condition and quality for 
yourself. Our specialists are always on hand to help. Feel free to contact Michaela Suhl at msuhl@christies.com 
or +44 (0)20 7389 2860

5. What is the final cost of my purchase?
For your convenience, Christie’s will calculate all costs associated with your purchase before you bid. Simply 
click the “Estimated Cost Calculator” link on any lot detail page, and the total will include estimated shipping, 
sales, tax, VAT, duties and any additional fees.

6. If I win, what happens next?

At the conclusion of the online auction, you will receive an email confirming whether or not you have been the 
successful bidder on the item. The email will direct you to the checkout page to confirm your payment and 
shipping details. Select the  “CHECK OUT”  tab under “My Bids and Checkout” and enter any necessary details.

7. How do I bring my purchases home?

After confirming your credit card information you will be asked to select to either ship or collect your purchase. 
Shipment will be facilitated by a member of our Post Sale team who will be able to advise you on the expected 
delivery date. Collection is only available at the Christie’s location that is in possession of the property and items 
cannot be shipped to other Christie’s offices for collection.
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